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Red House is your local independent letting agency, 

specialising in the letting of property in and around 

Weymouth & Portland. 

At Red House we do everything we can to make letting 

your property as simple and worry free as possible.  You 

can be reassured by our offer of a free rent guarantee, 

fully vetted tenants, photo inventories and condition 

reports.  All designed to make things run smoothly. 

Directors Elspie and Ian Munro-Price have combined 

experience of over 30 years which they are able to bring 

to the letting and management of your property. 

You can be assured of a professional service with Red 

House.  Both Ian and Elspie are licensed letting agents 

through the Assciation of Residential Letting Agents. 

We hope you find this guide both informative and useful, 

but there is no substitute for good, old fashioned, face to 

face advice.  If you need help with any aspect of letting 

your property we are here to help and would be happy to 

meet and answer any questions you might have. 

  

1 
Local, Independent 

& Licensed to Let 



2 
Free Lettings Appraisal 

& Advice from Local 

Experts Red House offers a full letting and management service, 

the complete package, which covers all aspects of the 

lettings process, making us tenancy deposit and safety 

regulation specialists. 

As a first step we will provide a free lettings appraisal, 

giving you advice and information on the following 

aspects of our service: 

 Rental Advice 

 Advice on Safety Regulations 

 Arranging for Energy Performance Certificates (EPCs) 

 Cleaning services and property presentation advice 

 Marketing and finding a tenant 

 Tenant vetting and referencing 

 Free 12 month rent guarantee, subject to tenant status 

 The legal process of setting up an agreement 

 Holding deposits under the Tenancy Deposit Scheme 

 Photo inventory and condition report preparation 

 Regular property inspections 

 Regular landlord reports 

 Rent collection and landlord’s tax statements 

 Renewing the tenancy or remarketing 

 Overseeing general maintenance and repairs 

  



3 
Property Management 

& Lettings Services 

We offer three types of service to landlords of residential 

property, a Letting and Full Management service, a 

Letting and Rent Collection service or a Tenant Find 

service.  The most popular is our Letting and Full 

Management service.  This includes all of the following: 

 Marketing, advertising and rental prices 

 Arranging for Energy Performance Certificates (EPCs) 

 Arranging for gas safety inspections 

 Our accompanied viewing service 

 Interviewing tenants and tenant referencing 

 Providing a Free Rent Guarantee, subject to tenant 

status 

 Preparation of the tenancy agreement 

 Preparation of a photo inventory and schedule of 

condition 

 Notifying utilities of the change of occupant 

 Holding deposits under the Tenancy Deposit Scheme 

 Rent collection and provision of landlord tax 

statements 

 Regular property inspections and landlord reports 

 Overseeing general maintenance and repairs 

 Dealing with day to day enquiries from the tenants 

 Issuing the relevant legal notices 

 Renewing the tenancy or remarketing 



 
Property Management & 

Lettings Services continued... 

We make letting your property as simple 

and worry free as possible 

Marketing, Advertising and Rental Prices 

The aim is simply to maximise the exposure of your 

property to potential tenants through the complementary 

use of media and technology.  Full colour advertising in 

the Dorset Echo, complemented by wider coverage 

through internet advertising on rightmove.co.uk the UK’s 

number one property website, plus a host of other top 

websites, enabling us to reach a national and 

international market.  

As a well-established letting agent, we act as a magnet 

for tenants, attracting hundreds of professional tenants 

every month, looking for property across Weymouth and 

Portland. 

We understand the importance of getting the asking price 

right to ensure the maximum price is achieved within your 

desired timescale, at the same time allowing us to find the 

right tenants for your property.  To achieve this we will 

conduct market research of similar properties which are to 

let, or have let, which will enable us to base our marketing 

advice on comparable evidence. 

  

http://www.rightmove.co.uk/


 
Property Management & 

Lettings Services continued... 

Good, clear advice right from the start 

helps things run smoothly 

Arranging for Energy performance Certificates (EPCs) 

From 01 October 2008, a landlord must make an EPC 

available to prospective tenants.  We can arrange this to 

be carried out for you, once done it lasts for ten years. 

Arranging for Gas Safety Inspections 

Landlords are required to have annual gas safety 

inspections carried out on rental properties where gas is 

supplied and provide the tenant with a certificate to show 

the property has passed.  We can arrange this for you 

using one of a number of Gas Safe registered tradesman 

we regularly work with. 

Our Accompanied Viewing Service 

We prefer to conduct all viewings for you. Time spent 

viewing with a prospective tenant is one of the best ways 

to get a real feel for how they would fit in with your idea of 

a perfect tenant for your property. 

Interviewing Tenants and Tenant Referencing 

We will interview and reference prospective tenants, using 

a professional referencing service.  The referencing 

includes carrying out a credit check and investigations 

into their employment and residential status.  We will 

provide you with the results so you can make an informed 

decision on whether to accept the tenant. 



 
Property Management & 

Lettings Services continued... 

Quarterly property visits help make sure your 

most valuable asset is looked after 

Providing a Free Rent Guarantee 

When a tenant of suitable standard enters into an 

agreement to occupy your property, we can provide you 

with a free 12 month rent guarantee to cover non-

payment of rent, subject to tenant status.  

Preparation of the Tenancy Agreement 

We are well versed in the latest, ever changing, legal 

requirements which apply to residential lettings and can 

prepare a comprehensive tenancy agreement for your 

assured shorthold tenancy. 

Preparation of a Photo Inventory & Schedule of Condition 

We recommend a condition report is prepared before the 

tenants move into the property and can do this on your 

behalf.  We will ensure the condition report is agreed with 

the tenants and can be used as a basis for checking the 

property on their leaving. 

Notifying Utilities of the Change of Occupant 

On tenants taking up residence, we will read the meters 

and notify the service providers of the new occupier.  

Similarly, we will notify service providers when a tenant 

leaves the property. 

  



 
Property Management & 

Lettings Services continued... 

A complete lettings service, landlords will 

find our advice invaluable 

Holding the Deposit under the Tenancy Deposit Scheme 

We always take a deposit against dilapidations from 

tenants and Red House is registered to hold this under the 

Tenancy Deposit Scheme, which is administered by The 

Dispute Service Ltd.  

Rent Collection & Provision of Landlord Tax Statements 

Under our Full Management service, we will arrange to 

collect the rent from the tenants on a monthly basis, paid 

in advance from commencement of the tenancy, and 

forward it to your bank account, usually within seven 

working days of us receiving cleared funds.  We provide 

monthly statements detailing rent received, fees 

deducted, regular outgoings, maintenance costs and the 

net rent paid into the landlord’s account. 

Regular Property Inspections and Landlord Reports 

On managed properties we provide regular landlord 

reports and updates following our quarterly property visits, 

making sure your most valuable asset is looked after. 

Overseeing General Maintenance & Repairs 

As part of our Full Management service we can arrange 

with your preferred contractor for repairs and 

maintenance to be carried out.  If required we can make 

suggestions for alternative contractors to carry out work. 



 
Property Management & 

Lettings Services continued... 

 
Property Management & 

Lettings Services continued... 

We act as a buffer between you and your 

tenant, even at two in the morning 

Dealing with Day to Day Enquiries from the Tenants 

We are your tenant’s point of contact for maintenance or 

emergencies, we act as a buffer between you and the 

tenant making sure you don’t get those calls about a 

leaking tap at 2am on a Sunday morning. 

Issuing the Relevant Legal Notices 

Letting regulations can be complex, luckily we are here to 

help you, for example we know when to serve notice for 

possession under a Section 8 Notice and when to use a 

Section 21 Notice. 

Renewing the Tenancy or Remarketing 

Prior to the end of the tenancy, we will write to your 

tenants and serve Notice Requiring Possession under the 

Housing Act 1988.  Should the tenants wish to renew the 

tenancy, we will arrange for a new tenancy agreement to 

be drawn up, ensuring you remain protected during their 

term as tenants. 

Should the tenants not wish to renew, we will have had 

advance warning, enabling us to market your property 

and endeavour to find and place new tenants with the 

minimum disruption to your rental income stream.  

  



4 
Administration 

Matters 

Rent and Deposit Monies 

Rent is payable by the tenant monthly in advance.  The 

first month’s rent plus a deposit (normally one month’s rent 

plus £250) will be collected by Red House prior to the 

commencement of the tenancy. 

The landlord will receive the net rent, after the deduction 

of our fees and any property expenses, approximately 

seven working days after cleared funds have been 

received by us.  Transfer will be made to your preferred 

bank account by electronic transfer each calendar 

month of the tenancy. 

The deposit monies will be held by Red House Estate 

Agents in a ‘client money’ account under the terms of the 

Tenancy Deposit Scheme. 

Statements 

We will submit rental statements to you each month which 

detail rent received, fees deducted, regular outgoings, 

maintenance costs and the net rent paid into the 

landlord’s account. 

Insurance 

It is the landlord’s responsibility to arrange insurance for his 

buildings and to insure his contents (fixtures and fittings 



  
Administration Matters 

continued... 

We will then advise the landlord on 

the correct course of action 

such as fitted carpets and curtains).  The landlord should 

inform his insurers that the property is let and ensure any 

buildings and contents policy is suitable for a tenanted 

property. 

It is the tenants’ responsibility to arrange insurance for 

both their own and the landlord’s contents.  

We are able to arrange suitable insurance policies for 

both landlord and tenants. 

Outgoings 

We can arrange for the payment of regular expenses from 

the landlord’s funds if so instructed.  

Leasehold Property 

Where a property is leasehold it remains the landlord’s 

responsibility to ensure payments for ground rent, service 

or maintenance charges are maintained whilst the 

property is let. 

Rapid Response 

We will inform the landlord of any known serious breaches 

of the agreement or rent arrears which occur at any time 

during the tenancy.  We will then advise the landlord on 

the correct course of action to be taken. 



 
Administration Matters 

continued... 

Any emergencies are dealt with as 

swiftly as possible 

General Maintenance & Repairs 

We will deal with the normal day to day maintenance of 

the property according to your instructions and, wherever 

possible, inform you of any essential works that are 

required.  

For non-urgent renewals or repairs likely to cost more than 

£50.00 we will obtain estimates and wait for authorisation 

from the landlord.  Any emergencies are dealt with as 

swiftly as possible and reported to the landlord. 

Safety Testing 

We can arrange for an annual gas safety check to be 

carried out and for a copy of the relevant certificate to 

be provided to the tenant. 

We can also arrange for a periodic electrical supply and 

appliance test to be carried out. 

Planned Maintenance & Redecoration 

From time to time, pro-active maintenance, redecoration, 

renewals and/or furnishing may become necessary to 

maintain the property to a high standard and reduce the 

need for future ‘running repairs’.  We can arrange and 

oversee this type of project if required. 



 
Administration Matters 

continued... 

Keep costs to a minimum whilst ensuring a 

satisfactory standard of work 

Inspection Visits 

Red House check the property four weeks after a new 

tenant moves in, then at three monthly intervals 

thereafter.  A written report is sent to the landlord after 

each visit.  Any defects that are the tenant’s responsibility 

are brought to their attention, any that are the landlord’s 

responsibility are reported and put right immediately. 

Contractors 

Red House have a pool of reputable companies 

specialising in various aspects of property maintenance, 

each of whom have a proven track record.  The aim is to 

keep costs to a minimum whilst ensuring a satisfactory 

standard of work. 

Condition Report Check on Tenants Leaving 

At the end of the tenancy, we will check the property 

against the original condition report with the tenant.  We 

will agree on any repairs and dilapidations that are the 

tenant’s responsibility and deduct the cost from the initial 

deposit, within the terms of the Tenancy Deposit Scheme. 

If repairs and replacements resulting from normal wear 

and tear are necessary, we will, with the landlord’s 

consent, arrange for the property to be brought back to 

the required standard before re-letting. 
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Legal, Regulations 

& Safety 

The Landlord and Tenant Act 1985 (as amended by the 

Housing Act 1988) 

Under the Act, landlords of dwelling houses let for less than 

seven years have to keep in repair the structure and 

exterior of the property, including drains, gutters and 

external pipes.  They must keep in repair and working 

order the installations for the supply of water, gas, 

electricity and sanitation.  These include basins, sinks, 

baths and sanitary conveniences, fittings or other 

appliances for making use of the supply of water, gas and 

electricity. 

Landlords are also liable to keep in repair and working 

order installations for the space heating and hot water.  

Some of these items will be the responsibility of the 

management company, where the property is a flat. 

The Furniture and Furnishing (Fire Safety) Regulations 

Under these regulations, upholstered furniture in tenanted 

property must comply with the required standard of the 

fire resistance. 

Furniture manufactured after the 1st March 1989 should 

comply and should bear a label certifying this.  If it was 

purchased prior to that date it is difficult to tell whether it 

complies without carrying out a fire resistance test.  



  
Legal, Regulations 

& Safety continued… 

With so much legislation to worry about it’s 

good to have someone who knows on your side 

We would advise that if there is any doubt about a 

particular piece of furniture, it should be removed and 

replaced. 

The regulations apply to beds, headboards, mattresses, 

sofa-beds, futons, scatter cushions, seat pads, pillows, 

loose and stretch covers for furniture, nursery furniture and 

garden furniture which is suitable for use in a dwelling. 

It is a criminal offence to let a property with non-

compliant furniture, carrying a maximum penalty of six 

months imprisonment and a £5000 fine.  In addition to this, 

should a death or injury occur as a result of a fire, civil 

action for damages could be taken against the landlord, 

the agent or both. 

The Gas Safety (Installation and Use) Regulations 

The regulations require that all gas appliances in rented 

properties are subject to an annual check by a 

competent and suitably qualified (Gas Safe registered) 

engineer.  It is the duty of the property owner to ensure 

that all appliances, including central heating boilers, 

water heaters, cookers, fires, flues and associated pipe 

work are maintained in a safe condition and checked for 

safety at least every twelve months. 



 
Legal, Regulations 

& Safety continued… 

Maintained in a safe condition and checked 

for safety at least every twelve months 

Under the regulations, a record must be kept of the 

appliances in the property, dates of inspection, details of 

any defects found and any remedial action taken.  A 

copy of this record must be given to all the tenants before 

they take up occupation. 

The maximum penalty for non-compliance with the 

regulations is a £5,000 fine.  

The Electrical Equipment (Safety) Regulations 

These regulations demand that all electrical equipment 

supplied in a rented property must comply with the 

current UK requirements for safety of domestic appliances.  

They cover mains voltage household electrical goods, 

including cookers, kettles, toasters, electric blankets, 

washing machines, immersion heaters, etc., but are 

generally considered to exclude fixed electrical wiring 

and built-in appliances (e.g. central heating systems) 

In addition, the Plugs and Sockets Regulations provide 

that plugs, sockets and adapters must comply with the 

current standard (BS1363) and must be correctly fused. 



 
Legal, Regulations 

& Safety continued… 

All lettings properties require a valid 

Energy Performance Certificate 

Unlike the gas safety regulations, there is no specific 

requirement for regular testing.  However, in order to 

ensure compliance, Red House recommend that the 

property’s wiring installation and appliances are checked 

by a qualified electrical engineer prior to letting and 

thereafter portable appliances are checked every twelve 

months and that records are maintained of all checks. 

The maximum penalty for non-compliance is a fine of 

£5,000 and six months imprisonment. 

Energy Performance Certificates for Lettings Properties 

From the 1st October 2008, all lettings properties require a 

valid Energy Performance Certificate before we can 

advertise for let or re-let following the departure of a 

tenant.  Once done the certificate is valid for a period of 

ten years, after which time it will need to be renewed. 

Tenancy Deposits 

Where you use a tenant find service, you will be 

responsible for the lodging of the deposit with your chosen 

Government-approved scheme and issuing the tenant 

with the Prescribed Information as specified in the Housing 

Act 2004 
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Taxation, UK & 

Expatriate Landlords 

Stamp Duty Land Tax (SDLT) 

In 2003 the SDLT system introduces a replacement tax for 

stamp duty called SDLT which, for residential tenancies, 

will only need to be paid where the lease value exceeds 

the SDLT threshold – currently £125,000 , or, strictly 

speaking, £125,000 at net present value. Below this 

threshold, for the vast majority of private tenancies, no 

SDLT tax will be payable and so this change was a 

welcome simplification for landlords. 

Value Added Tax 

Except where otherwise stated, Red House fees and any 

other charges are subject to VAT at the prevailing rate. 

Income Tax 

Rental income derived from letting property is subject to 

assessment for UK income tax in all cases. 

UK Resident Landlords 

UK resident landlords are responsible for declaring their 

rental income to the Inland Revenue.  Red House 

recommend that resident landlords consult an 

accountant for advice on this issue and to ensure that 

obligations under Self Assessment are met. 

  



  
Taxation, UK & Expatriate Landlords 

continued… 

An application form to receive UK rental 

income with no tax deducted 

Expatriate Landlords 

Self Assessment rules also apply to overseas landlords and 

again, Red House recommend the appointment of an 

accountant. 

Under the Non-Resident Landlord (NRL) Scheme, overseas 

landlords, may apply to the Inland Revenue for approval 

to receive gross rental income with no tax deducted at 

source, provided they can meet certain requirements. 

If however such approval is not obtained, the NRL Scheme 

obliges the letting agent (or the tenant if the rent is not 

being paid via an agent) to deduct tax from all rents 

paid, after deduction of certain expenses.  The agent or 

tenant must account for this to the Revenue and submit 

annual returns providing information about the landlord 

and his property, the gross rent paid, the tax deducted, 

etc. 

If required, Red House can provide further information on 

the NRL scheme and an application form to receive UK 

rental income with no tax deducted.  

  



7 
General 

Information 

Mortgages 

Where the property to be let is subject to a mortgage, 

permission for letting is normally required from the 

mortgagee.  It is the responsibility of the property owner to 

obtain the mortgage lender’s consent to let the property 

and Red House will assume that this permission has been 

obtained or is not required, unless we are notified to the 

contrary.  

It is strongly advised that the mortgagee’s permission is 

sought at the earliest possible date, as some mortgages 

require specific provisions to be inserted in the tenancy 

agreement. 

Leasehold Sub Letting 

If you are intending to sublet a flat, it is essential for you to 

make certain that the proposed letting is permitted under 

your lease and that you have the written permission of the 

superior landlord to do so, if required.  A tenancy 

agreement must not be entered into which exceeds the 

period of the lease that the landlord has with the 

freeholder of the property. 

 



  
General Information 

continued… 

The landlord is legally entitled to 

possession of the property 

Insurances 

Your insurers for both building and contents must be 

informed that the property is to be let, so that the policies 

can be endorsed as appropriate. 

Instructing a Solicitor 

Under an Assured Shorthold Tenancy, the landlord is 

legally entitled to possession of the property at the end of 

the tenancy, providing the tenant has received statutory 

notices.  

In the unlikely event of legal action becoming necessary, 

for the recovery of overdue rent or eviction proceedings, 

it is the landlord’s responsibility to instruct a solicitor.  Red 

House is not responsible for any legal expenses and all 

legal costs are paid by the landlord, whether they have 

legal expenses insurance cover or not. 

The Rental Value 

The rent quoted to a tenant by Red House is inclusive of all 

the outgoings which the landlord is responsible for, (e.g. 

ground rent, service charges, building and contents 

insurance, etc).  The rent excludes utilities, (gas, electricity, 

water, sewerage, council tax, telephone services, T.V 

Licence, etc). 



  
General Information 

continued… 

Bear in mind any other safety factors which 

could apply specifically to your property 

Client Bank Account 

Red House maintains a separate bank account for client 

funds, which is regularly audited. 

Gardens 

The maintenance and upkeep of the garden is usually the 

responsibility of the tenant.  However, if you have a 

particularly large garden or any precious plants then it 

may be advisable to arrange for a gardener – the cost of 

which could be incorporated within the rental value.  It is 

advisable to provide the materials for maintaining the 

garden even if the property is unfurnished. 

General Safety Issues 

Please bear in mind any other safety factors which could 

apply specifically to you property.  If there is anything 

which could cause a hazard to the tenant, or visitors to 

the property, this should be rectified.  If it saves an injury to 

a tenant it will be worthwhile, both for the welfare of your 

tenant, in avoiding any liability on your part and for us, the 

agent.  It may also enhance the property in the eyes of 

prospective tenants and make it easier to let. 

  



 

Weymouth Office: 01305 824455 

Portland Office: 01305 824455 

e: lettings@redhouseproperty.co.uk 

www.redhouseproperty.co.uk 

 

Weymouth Office: 14 Westham Road, Weymouth DT4 8NS 

Portland Office: 89/91 Fortuneswell, Portland DT5 1LY 

“I would like to thank you all for the 

hard work you have put in and the way 

you have tackled all of the problems 

encountered”   KD. 


